Framework for services for inclusion on www.nbt.nhs.uk 
A-Z of Services zone

· Landing page (home page for the area) – introduction to the service(s)
· What we do
· What to expect/Patient Journey/Patient Experience 
· Meet the team/Who we are (individual photos and Bio if required)
· Frequently Asked Questions
· Useful links (to external reputable organisations) 
· Contact telephone and locality information
· Location of outpatient clinics e.g. Cossham, Thornbury etc. 

· Location of inpatients

A-Z of Services & Referrals
· How to refer inc. fax or email if applicable 
· Referral criteria

· Care pathways

· Clinical guidelines

· Any specific GP/healthcare professional focused information
Include:

· any available patient quotes 
· any related links to other NBT services or facilities
· any image you have consent to use
· Videos from NHS Choices YouTube channel that are appropriate 
· NBT Patient information leaflets 
All requests/updates to the website must have an accompanied change request form completed at http://www.nbt.nhs.uk/changerequest 
A-Z of Consultants
· If applicable check the consultant profiles related to the service are correct
· For updates complete the consultant profile submission at http://www.nbt.nhs.uk/consultantprofile  
NHS Choices
· Is the service listed on NHS Choices with the correct location for appointments? 
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