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ED Discharge information 

NBT recognises that the current arrangement for ED discharge information is not 
satisfactory. We have had to make the decision to go to paper discharges because 
we needed to release time for our emergency clinicians to provide care during this 
time of high pressure. The introduction of electronic noting in the ED had taken a 
lot of additional clinical time, persisting beyond the ‘learning’ phase after the 
introduction and it was still using an unacceptable amount of clinical time. 

It is absolutely the Trust’s expectation that we will return to electronic noting and 
therefore electronic discharge information. As part of our Paperlite project we 
expect this to be extended across the whole Trust, and making it work in ED is 
strategically important. We are working with the IT development team to create an 

 



ED system that optimises the process within ED and we are reviewing ED staffing 
to ensure it is adequate to allow time for noting. We continue to work in the 
hospital to reduce delays to admissions so that ED is less pressurised. I expect 
that the reintroduction of electronic noting in ED will happen in late spring 2018. 

In the meantime we have reminded all staff that providing clear information in a 
timely way on discharge is vital for safe patient care and we anticipate this will 
improve the information that is received in primary care in the short term as we 
introduce the long term electronic solution. 

Chris Burton 

Medical Director and Deputy Chief Executive 

 

  

Imaging Services Update on Radiology Reporting 
Backlog Musculoskeletal MRI and Ultrasound 
 
As of 18th January 2018 there is a total of 654 Musculoskeletal (MSK) MRI Imaging 
events that are outstanding a radiologist report for more than one week, where the 
scan was performed on or before 10th January 2018. This represents a 32% 
improvement from our figures in December. 
 
Of these, 425 relate to requests received from Primary Care (down 35% from 
December). The oldest unreported scan dates back to 1st December 2017 (48 
days old). 
 
Arrangements have been put in place to recruit a short-term Locum Consultant 
Radiologist from mid-February, bridging some of the gap before the substantive 
appointee commences in post mid-March, and whose primary role will be to focus 
upon MRI reporting. 
 
It is anticipated therefore that the current backlog of outstanding reports more than 
2 weeks old for MSK MRI will have been largely eradicated by end March 2018. 
 
In relation to ultrasounds, our current performance (December 2017) for GP 
turnaround time is 99% within Contract Standard (10 days). 

 

 

IMPORTANT GP UPDATE :  The Bristol Centre for 

Reproductive medicine is staying open  

North Bristol NHS Trust (NBT) can now confirm that the Bristol Centre for 

Reproductive Medicine (BCRM) self-funding service will continue to deliver a local 

fertility service for your patients (in the same location as before) including semen 

analysis, fertility treatments such as IVF as well as freezing sperm, eggs and 

 



embryos. 

From 1st March 2018, Mr Akande, who has been lead clinician and specialty 

director of fertility services at BCRM since 2011, will take over the running of the 

Centre as a new private operation, together with his business partner Paul Wilson, 

also currently with BCRM and the Head of Embryology. 

GPs are able to continue to refer self-funding patients for semen analysis and IVF, 

ICSI and IUI treatment at BCRM. 

NBT will continue to deliver an NHS General Fertility Service at Southmead 

Hospital, located in BCRM, for fertility assessment, investigations and surgical 

procedures with no change to CCG access criteria or GP referral process. 

For more information please see:  

www.nbt.nhs.uk/bristol-centre-reproductive-medicine/about-us/changes-
bristol-centre-reproductive-medicine-bcrm 

 

 

 

Lung Cancer Specialist Nurses (LCSN) 

 

There are two full time lung cancer nurse specialists across North Bristol Trust 
Monday to Friday, Sarah Smith and Deborah Walton .  

They continue to triage all the TWW referrals, but from 1st January  2018 the LCNS 

 

http://www.nbt.nhs.uk/bristol-centre-reproductive-medicine/about-us/changes-bristol-centre-reproductive-medicine-bcrm
http://www.nbt.nhs.uk/bristol-centre-reproductive-medicine/about-us/changes-bristol-centre-reproductive-medicine-bcrm


will also be reviewing all abnormal CXR with a high suspicion of lung cancer and 
requesting a full staging CT scan. Sarah and Deborah will also inform the patient 
and GP practice and request an urgent TWW referral. 

When you send your patients for CXR, please advise them that depending on the 
results they may be contacted directly from the hospital. 

To enable Sarah and Deborah to request further investigations please ensure the 
TWW form is completed in as much detail as possible, such as smoking status, 
performance status, anticoagulation medication and relevant past medical history. 

Sarah and Deborah offer a fast track pleural Hot Clinic for management of pleural 
effusions and they liaise with patients directly. They manage, train and support the 
community staff for patients with indwelling pleural catheters, with a fast track 
trouble shooting service. 

They also manage the regional EBUS service, including providing cover as 2nd 
operator for this procedure. 

Sarah and Deborah are core members of the lung cancer MDT and regional 
mesothelioma MDT, requesting all PET scans, CT biopsies, EBUS, 
thoracoscopies, communicating outcomes and ensuring appropriate follow up. 

They attend all the lung cancer clinics at Southmead Hospital and are available to 
provide specialist support to patients, families and healthcare professionals. These 
clinics include pre diagnostic clinic, pleural, surgical (including Skype pre op 
assessments), oncology both clinical and medical. 

NBT has two designated nurse led clinics per week, where Sarah and Deborah 
give new patients their diagnosis, prepare them for treatment options, including 
local and national clinical trials, manage symptom control (including prescriptions), 
and provide specialist information regarding benefits relating to their cancer and 
local support groups. They manage the oral TKI patients and provide all post op 
surgical follow up.  All patients are offered holistic need assessments, living well 
and energise education programmes. 

The team is a member of the national PEER review programme, and local network 
steering group as well as national LEAD programmes to improve education on 
lung cancer, including work on publications, posters and speaking nationally. 

The role of lung cancer nurse specialists is complex and multifactorial but the aim 
is to provide patients, families and health professionals with the specialist support 
they require throughout the whole of their cancer journey. 

Contact Sarah and Deborah at NBT on 0117 414 1900 or 
Sarah.smith@nbt.nhs.uk, Deborah.walton@nbt.nhs.uk . 
 

 
Improving communication with pharmacists in practices 
 
Is there a pharmacist in your GP practice? NBT Pharmacy would like to compile a 
list of practice pharmacists’ contact details to improve communication. Please send 
your contact details to carmen.arnaiz@nbt.nhs.uk .   
 

 

mailto:Sarah.smith@nbt.nhs.uk
mailto:Deborah.walton@nbt.nhs.uk
mailto:carmen.arnaiz@nbt.nhs.uk


If, as a practice pharmacist, you have a query about medication in a discharge 
summary, please send your query to Medicines.Information@nbt.nhs.uk  
 

 
Thank you very much to all of you who have already given me your details. 
 

Early Pregnancy Assessment Clinics (EPAC) 
 
The Early Pregnancy Assessment Clinic (EPAC) is an emergency service 
available to all women referred by their GP or Health Professional.  
 
EPAC at Southmead Hospital accepts women who are experiencing pain and/or 
bleeding between 6 and 18 weeks of their pregnancy and sees over 5000 
emergency patients each year.  
 
Women must be referred to the clinic. It is not a drop-in service. 
 
The clinic accepts referrals between 8.30am and 11am Monday to Friday. Doors to 
the clinic open at 8.00 am. Scanning starts at 8.30am.   
 
Patients are seen in order of arrival and it is difficult to know how many women will 
attend each day. Waiting times at the clinic vary and may result in a 2-4 hour wait 
in total. Please, let your patients know this so that they can be prepared. 
 
For information about referrals visit: 
 
https://www.nbt.nhs.uk/clinicians/services-referral/gynaecology-clinicians 
 
Contact Gynaecology services: 
 
Telephone: 0117 4146768 or 0117 4146769 

 

 

Medical Day Care Service 
 
Medical Day Care is a specially trained nurse-led service that provides treatment 
and procedures for patients under multiple speciality teams on a daily basis. The 
aim of the unit is to:  
 

 provide an excellent service linking primary and secondary care  

 prevent the need for hospital admission for individuals with complex needs  

 have person-centred care which enables patients to return earlier to their home 
post-treatment.  

 
Their key goals are: 
 

 High quality patient focused service that is nurse led, to prevent admission and 
to support inpatient care by facilitating early discharge from hospital 
 

 To provide consistent care in a supportive, friendly and accessible environment   

 

mailto:Medicines.Information@nbt.nhs.uk
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 To strive for excellence through team working, maintaining high standards of 
care and recognising the person as an individual. 

 
Medical Day Care has specific criteria for accepting patients.  As a day unit, they 
provide a seated treatment area and have facilities for patients who are able to 
transfer and sit in a chair for the duration of their treatment.   
 
Medical Day Care is a mixed-sex area but the individual’s privacy and dignity is 
protected as much as possible within the open plan department. 
 
The unit welcomes an initial telephone enquiry to establish if your request can be 
met by Medical Day Care. Referrals are accepted from GPs and NBT Specialties.   
 
Referrals can be sent via: 
 
Fax: 0117 414 9484 
Telephone: 0117 414 3200 or 0117 414 3201 

 
 
Criteria Based Access and Prior Approval requests 
 
NBT unfortunately has to reject all referrals under INNF which do not come with 
confirmation of funding or  whose CBA is not clearly evidenced. 
 
For more information about INNF procedures, please go to the CCGs’ INNF web 
pages: 
 
Bristol CCG INNF information 
North Somerset CCG INNF information 
South Gloucestershire CCG INNF information 
 
Thank you very much for helping us to manage patient’s expectations. 
 

 

https://www.bristolccg.nhs.uk/about-us/what-we-fund/what-we-fund/
https://www.northsomersetccg.nhs.uk/about-us/what-we-fund/what-we-fund-overview/
https://www.southgloucestershireccg.nhs.uk/about-us/what-we-fund/what-we-fund-overview/


 

 

 
 
 

 

  



Short News 
 
Neurology advice and guidance 
 
Following the issues raised with providing advice on ICE, Neurology will start 
advice and guidance in e-RS. Until this can be set up, GPs are advised to use the 
bleep only for urgent advice. 
 
Echocardiography service and ECG monitor service 
 
There is currently significant pressure on the Echocardiography service and ECG 
monitor service  due to the volumes of requests received combined with staff 
sickness and vacancy within the Cardiac Physiology team. 
 
We would be grateful if you could therefore ensure that your request for an ECHO 
and ECG monitor is absolutely essential 
 
Thank you for your support 
 
New services in e-Referrals 
 
First Seizure & Neuromuscular Services will be available to book via eRS from 1st 
Feb 2018. 
 
The services are: 
 

 

 
 
Medicine typing turnaround 
 
Every specialty in Medicine is now within the 10 day turnaround for typing letters 
with the exception of Immunology where the turnaround is 11 days. 
 
Medicine is working very hard to meet the current 10 day turnaround target and 
the changes to this target that will come in April 2018, which are derived from 
improving the interface between primary and secondary care. 
 
Dr Carmen Arnáiz 
GP Liaison Manager 
Trust Headquarters 
North Bristol NHS Trust 
Southmead Road,  
Bristol BS10 5NB 

   
 Direct Line: 0117 4143937 
 Email: carmen.arnaiz@nbt.nhs.uk 
 Secure email: carmen.arnaiz@nhs.net 
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