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NBT values your feedback. As GP liaison manager, I am always happy 
to come and visit your practice at your convenience. My contact 
details are given at the end of the newsletter. 

NBT wishes you all the best for this 

season and 2018 
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Improving communication with pharmacists in 
practices 
 
Is there a pharmacist in your GP practice? NBT Pharmacy would like to 
compile a list of practice pharmacists’ contact details to improve 
communication. Please send your contact details to 
carmen.arnaiz@nbt.nhs.uk .   

 
If, as a practice pharmacist, you have a query about medication in a discharge 
summary, please send your query to Medicines.Information@nbt.nhs.uk  
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Thank you very much to all of you who have already given me your details. 

 

 

Update on NBT’s Theatre Improvement programme. 
 
In September, two divisions (Anaesthesia, Surgery, Critical Care and Renal 
and Neurosciences and Musculoskeletal) launched a theatre improvement 
project to get more patients treated through orthopaedic theatres. Last week 
saw Orthopaedics and General Surgery’s best ever week in theatres. The 
Orthopaedics team 
carried out 25.4 cases a day while General Surgery undertook 13.6 cases a 
day. This is a great achievement by the surgical and theatre teams, pre-op 
and wards, medirooms and everyone involved in the whole patient 
experience. 

 

Surgical Assessment Unit’s First Birthday 
 
The Surgical Assessment Unit has just celebrated its first birthday. In this year 
since it first opened, the staff working on this ward have treated 8,521 patients 
with 3,630 patients being seen through the Surgical Hot Clinic. Since opening, 
the unit has overseen an almost 70% reduction in the number of 4 hour ED 
breaches for surgical patients, as well as reducing the number of patients 
classed as an ED divert from 120 in July 2016 to 9 in September 2017. 
 
The referral route into the service is via the Hub.  
Please ring 0117 4140700.  
 
This is a single point of access for both ambulatory care and admissions and 
patient details will be taken when you call. Please do not send patients to ED 
or SAU without contacting the Hub first as we do not know the patient is 
coming, leading to a poor patient experience and longer waits. If you have any 
queries about this service please visit 
https://www.nbt.nhs.uk/clinicians/services-referral/surgical-assessment-unit-
sau-clinicians where you can find more information and contact numbers. 
 

Home is Best Campaign Launch 
 
On Wednesday 6 December, our Medical Director, Chris Burton, and Director 
of Nursing, Sue Jones, officially launched ‘Home is Best’, our campaign to 
ensure our patients get home safely and quickly, as soon as they are 
medically fit to do so. Home is Best brings together the work of two national 
campaigns: #Last1000days and #Endpjparalysis, aimed at getting patients up, 
dressed and moving to prevent the effects of deconditioning. We will be 
sharing information about the campaign on our Facebook page and 
@NorthBristolNHS – any help in sharing these messages to spread the word 
would be greatly appreciated.  
 
If you would like more information on the campaign or how you can support 



and get involved please email becky.murch@nbt.nhs.uk.  
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DNAs at NBT.  
 

In 2016/17, 134 appointments were missed every day at NBT hospitals, making it a 
total of 48,881. NBT divisions follow the BNSSG Access Policy in terms of DNAs.  
We encourage our patients to attend all agreed appointments wherever possible, 
and where they cannot, we encourage them to contact us so that we can rearrange 
their appointment and offer appointments to other patients. 
We have a text message reminder service, patients can call our outpatients 
telephone centre on 0300 555 0103 or email on OutpatientsCallCentre@nbt.nhs.uk  
if they need to rearrange or cancel an appointment. 

 
Please help us reducing our DNA rate by reminding your patients of our email and 
telephone number. 
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Further car parking available for patients and visitors at 

Southmead Hospital 

 

We are opening a temporary short stay overflow car park for patients and visitors at 
Southmead Hospital while further work is being carried out for additional parking on 
site. 
 
The car park on Tyndalls Way will be open for the next four months, from 9am on 
Monday 11 December until 4pm on Friday 6 April 2018. It will accommodate 45 cars 
and will open between 9am and 4pm, Monday to Friday. 
 
A member of the parking team will be at the car park entrance to take payments and 
manage spaces. Patients and visitors will need to pay £3 in cash, as there is no card 
facility, to park for up to two hours. 
 
The car park is behind Elgar House, near Trust Headquarters. 
 
 

 
Advice and Guidance News 

 
Coming soon 
 
We are working hard to extend our 
Advice and Guidance service in e-
Referrals to Neurology, 
Haematology, Infectious Diseases 
and Gynaecology in the next four to 
six weeks 
 

 
 

Dr Carmen Arnáiz 
GP Liaison Manager 
Trust Headquarters 
North Bristol NHS Trust 
Southmead Road,  
Bristol BS10 5NB 
   
 Direct Line: 0117 4143937 
 Email: carmen.arnaiz@nbt.nhs.uk 
Secure email: carmen.arnaiz@nhs.net 
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