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NBT values your feedback. The GP liaison manager is always happy to come and visit your practice at your 
convenience. Contact details are given at the end of the newsletter. 
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        Glideaway beds for patient’s relatives and carers now available 

 
There are now six Glideaway® guest beds available at Southmead so that patients can have a 
carer, loved one or family member stay in hospital with them overnight.   
 
The idea came originally from feedback from patients and relatives, as well as nurses and clinical 
teams, that not having proper guest beds for comfortable overnight stays was affecting patients’ 
and carers’ experience. The Trust’s Carers Group applied for charitable funds to purchase the 
beds, which have been so popular and well received that we are looking to purchase a further 6 
beds in the future. 
 
The beds are easily accessible. Patients/carers should talk to the nurse in charge for availability. 
 
NBT is committed to improve patient’s experience and has signed the Carers Charter to promote a 
culture that recognises carers and their needs within our hospitals. For NBT’s dedicated Carer 
Liaison Service and more information about our commitment to carers, please visit: 
https://www.nbt.nhs.uk/patients-carers/carers.  

 
 

Patient transport to and from NBT 

 

From 1 April 2017, non-emergency patient transport for NBT is provided by E-zec Medical 

Transport Services 

 
 
The patient transport service (PTS) provides planned, non-emergency transport for eligible Bristol, North Somerset and South Gloucestershire 
patients to and from NBT hospitals and clinics. 
 
The most important change is that patients and/or their carers are now responsible for booking PTS direct with them. E-Zec then tests 
for eligibility and will make a booking accordingly. 
 
It is only available for eligible patients for medical reasons: 
 

 Your patient’s medical condition means they cannot use other transport without damaging their health 

 Your patient’s mobility means they are unable to access healthcare by any other means 

 Your patient  needs the skills or support of clinically trained staff and /or medical equipment during their journey 
 
Transport could also be provided to a patient’s escort or carer where their particular skills and/or support are needed. This maybe appropriate in 
the case of accompanying a person with a physical or mental incapacity, a vulnerable adult, or in the case of patients needing a translator. This 
would need to be agreed for each individual case at the time of booking the transport.  
 
For their leaflet and more information, please click here. 
 

Booking office and enquiries 

Tel.: 0300 777 6688 

 

Refurbished bereavement suite opened in Southmead Hospital's maternity unit 

 

The bereavement suite at Southmead Hospital's maternity unit has been refurbished thanks to support from Bristol Sands. 

 

The Maple Suite is a dedicated space for women whose babies are lost either before, during or shortly after birth so that they can give birth to their 

baby and spend time with them. 

 

Every effort has been made to make the rooms as pleasant as possible for couples going through 

a stillbirth.  

 

The suite allows both parents to stay for as long as they need, with en-suite facilities and simple 

fixtures that mean there is no need to leave the room once there; reducing the risk of being 

confronted with other deliveries and new babies. 

 

https://www.nbt.nhs.uk/sites/default/files/filedepot/incoming/Carers%20Charter%20at%20North%20Bristol%20NHS%20Trust.pdf
https://www.nbt.nhs.uk/patients-carers/carers
https://www.bristolccg.nhs.uk/media/medialibrary/2017/03/patient_transport_services_leaflet.pdf


Breast Reconstruction Awareness 

 

 

 

 

 
 

    Short news 

 

 Butterfly needles: the situation has not changed: supply is still limited due to the national shortage. NBT Pathology is supplying out to 

surgeries on a monthly basis/when needed. 

 

   

       Dr Carmen Arnáiz 

       GP Liaison Manager 

       Headquarters 

       North Bristol NHS Trust 

       Southmead Road,  

       Bristol BS10 5NB 

   

      Direct Line: 0117 4143937 

      Email: carmen.arnaiz@nbt.nhs.uk 

      Secure email: carmen.arnaiz@nhs.net 

 
   

 

The day is aimed at patients 

who are thinking of having 

breast reconstruction after 

cancer. It aims to inform them of 

the options that are available. 

There will also be ex-patients 

there that patients can speak to 

and various other stall including 

bra and scar management. 

Half hour talks on: 

 

 Breast screening 

 Genetics 

 Long term follow up following diagnosis of 

breast cancer 

 Therapeutic mammoplasty 

 Implants 

 Autogenous tissue 

 Symmetry 

 Nipple options 

 Medical Tattooing 

 Fitness for surgery 
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