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Quality Trauma Discharge available for patients  
 

UK major trauma networks were launched in 2012 and 

since then have reported significantly reduced mortality. 

North Bristol NHS Trust is the adult Major Trauma Centre 

for the Severn Major Trauma Network and the best 

performing Centre nationally in terms of survival rates.  

Whilst mortality has reduced, post discharge and 

rehabilitation concerns remain the most common issues 

identified within the Centre and the current discharge 

process from the acute setting is not used as an opportunity 

to educate and facilitate enhanced recovery. Anxiety and 

uncertainty about provision of care post discharge, along 

with confusion about medication are frequently things 

patients raise as concerns at follow up appointments.  

The Major Trauma Centre at the Trust has initiated a 

Quality Trauma Discharge (QTD) package which is 

available to major trauma patients and is intended to 

mitigate or avoid these concerns, through the 

implementation of a few simple measures. QTD involves 

the delivery of a comprehensive discharge consultation with 

a trained trauma practitioner, provision of a personalised 

discharge pack and follow-up contacts. Providing patients 

with these things helps to educate and empower patients 

and their families to better manage the sometimes difficult 

move back home or to a local hospital.  

Early data from the project indicates a reduction in 

unscheduled healthcare attendances - particularly 

‘avoidable’ visits to GPs.  

The team is very encouraged by the results of the QTD 

package and has received positive feedback from patients 

and carers who have used it. If you would like to find out 

more, contact Annie Thornton, Major Trauma Practitioner 

on 0117 4141546 or email Annie.thornton@nbt.nhs.uk.  
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AAA screening success 
 

A national screening  

programme which  

encourages men over  

the age of 65 to attend  

Abdominal Aortic  

Aneurysm (AAA)  

screening, has reached  

the landmark of 1  

million patients screened  

since its launch in 2009.  

 

A simple ultrasound can identify the presence of 

an AAA – a potentially fatal occurrence where 

the main blood vessel in the body weakens and 

expands. NBT hosts the Bristol, Bath and 

Weston AAA screening programme and also 

runs the Major Arterial Centre for the area, with 

surgery being carried out at Southmead.  

 

4,676 men were screened at NBT, the BRI and 

RUH, as well as over 100 local GP practices 

between April 2014 and March 2015 and, in this 

group alone, 42 AAAs measuring more than 3cm 

were detected. The national screening 

programme is estimated to reduce the AAA 

mortality rate by up to 50%, so please encourage 

your male patients, who are over 65 to take up 

the offer of screening.  
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Pathology update 
 
The Trust has reached a  

major milestone in the delivery 

of the phase 2 Pathology  

scheme and has now taken  

partial possession of the  

Pathology building.   

This means the Trust can now  

start to prepare the building  

ready for the staff who will be  

working there, which includes  

installing equipment and  

services, recruiting a Clinical Lead for Severn 

Pathology, and a Consultant Cellular Pathologist 

to lead the merged Bristol wide Cellular Pathology 

Service.  

 

Service moves are anticipated to commence  

mid-April, with the final parts of the building 

expected to be complete by the end of May.  

 

Changes to discharge summaries 
 
 
 
 
 
 
 
 
 
 
As a result of ongoing work by the Discharge 

Quality Improvement Group, there are some 

changes to NBTs ICE discharge summaries 

effective from 16 February 2016.  

 

The drivers for the changes include feedback from 

GPs, the need to make the discharge summaries 

more clinically coherent and the requirement to 

meet local improvement targets.  

 

The main changes you will see on the discharge 

summaries are: The inclusion of delirium in the 

cognitive section, the inclusion of a sepsis prompt 

with diagnosis, a newly included infection status, 

clarification regarding elective/emergency 

admissions, ‘To Take Away’ medications moved to 

the bottom of the discharge letter and due to be 

implemented later this month – the ability to create 

a ‘what happened in hospital’ short summary for a 

patient who has died.  

 

 
 
 
 

Alcohol service at Southmead hospital 
 
There is now an alcohol specialist nurse team 

at Southmead Hospital, consisting of (2.8) full 

time nurses – a 0.8 alcohol interface nurse 

based in the Emergency Department (ED) and 

two Specialist Nurses responsible for inpatient 

and clinic patients.  

 

As the team is newly established, they’re 

interested in finding out the views of local GPs, 

and specifically how you would like the them to 

communicate with you in relation to patient 

interventions.   

 

The NCEPOD for patients with alcohol related 

liver disease recommends that all patients 

presenting to acute services with a history of 

potentially harmful drinking should be referred 

to alcohol support services for comprehensive 

physical and mental assessment. The referral 

and outcomes should be documented in the 

notes and communicated to the patients GP.  

 

Currently, the ED nurse writes letters directly to 

GPs with the patients consent and involvement.  

Inpatient nurses use the NBT transfer of care 

discharge letters to document their 

involvement. 

And patients who are seen in clinic generate a 

GP specific letter in relation to the alcohol 

specialist nurses team’s advice and 

involvement.  

 

The team are keen to receive feedback and 

hear from you regarding how you would like the 

them to communicate with you, as they 

continue to develop and improve their service. 

Please email your comments to 

sally.cownie@nbt.nhs.uk  

 
 

Rapid access clinics now online  
 
A number of rapid access clinics are now 

available to view on the Trust website. To find 

out more about which services provide a rapid 

access clinic, and how you can refer patients, 

visit the clinician’s page of the website and 

search under services and referrals, or visit 

www.nbt.nhs.uk/gp  
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