
 

 
IS/UM/LAB013 
Version 1.0 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Specimen 
Reception 
0117 41 (46130) 

 

• General queries including delayed or urgent samples 
and retained POD system (not Brunel) 

• Phoneline is open 
Mon to Fri    08:00 – 20:00 
Sat/Sun/BH 08:00 – 20:00 

Bacteriology 
0117 41 (46222) 

• Bacteriology test enquires. 

• Clinical Advice can be found on 0117 41 (46222) 

• For GP enquiries email 
NBTMicroClinicalAdvice@nbt.nhs.uk 

Virology 
0117 41 (46125) 

• Virology test enquiries 

• Clinical Advice can be found on 0117 41 (46222) 

• InfectionSciencesClerical@nbt.nhs.uk 

Mycology 
Reference Lab 
0117 41 (49900) 

• For Mycology queries  

• Lines open 8am to 5pm Mon-Fri 

• Or email mycologyreferencelab@nbt.nhs.uk  

Antimicrobial 
Reference Lab 
T: 0117 41 (46220)  
M: 07802720900 

• For ARL queries  

• Lines open 9am to 5pm Mon-Fri 

• Or email ARLenquiries@nbt.nhs.uk 

Contacting Infection Sciences 
Laboratory 
Infection Sciences is open 24/7 for sample drop off. There may be occasions 
where you need non-clinical advice where the answer is not available on the 
Severn Pathology Website (SPW). In these instances, please contact the 
individual departments directly or email InfectionSciencesClerical@nbt.nhs.uk  

Area of Infection Sciences Details and deal with: 

mailto:mycologyreferencelab@nbt.nhs.uk

