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Summary

A big thank you to everyone who took part in the survey and for all of the
additional comments you made. The survey was distributed in April 2023 and
was open for 2 weeks. A total of 22 responses were received from a range of
healthcare professionals.

Overall the responses were positive, with results of at least 4 out of 5 on the
weighted scale. These figures are similar to the results seen in the last survey
completed in 2021.
An improvement was seen in participants awareness and use of the Severn
Pathology webpages.

Survey results

1 — very unsatisfied/strongly disagree ™= 5 _ yery satisfied/strongly agree

Choices Weighted average 1 2 3 4 5
How satisfied are you with our service overall? 4.4 1 0 0 g9 12
Positive results are communicated promptly and effectively 4.0 2 0 2 g 8
Rejected samples are communicated promptly 43 0 0 3 8 10
Repeat samples are managed appropriately 4.4 0 1 1 8 11
Laboratory advice is readily available 4.0 i 0 1 10 g
Clinical advice is readily available 4.0 2 0 1 10 8
| am aware of the expected turn-around times for my test 43 0 1 3 ] 12
Turn-around times are satisfactory 42 1 0 2 g9 g9
Choices Weighted average 1 2 3 4 5
It is easy to contact the relevant staff for my query 38 3 0 4 6 8
Staff are friendly and helpful 4.1 2 0 2 6 11
Staff are sufficiently knowledgeable 4.1 2 0 1 8 10
Choices Weighted average 1 2 3 4 5
| know how to access the website 31 5 3 4 3 6
| use this website regularly 20 10 5 3 2 1
| find the information on the website useful 26 7 2 ] 4 2
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Overall the responses about service provision were positive, with the majority of users selecting 4 or
5. There are areas of concern for a couple of participants around communicating positive results and
accessing helpful laboratory or clinical advice. Unfortunately no specific comments were made, so it
is difficult to determine where improvements could be made or whether there are issues specific to
certain cases. We would ask any users who have experienced problems with the service to raise a
concern with us directly (contact info below) as soon as possible so we can investigate further.

It is interesting to note that many users are not regularly using the website, although its rating for

usefulness is higher than the score for people who use it. We would encourage all users to review the
page using the link below and feedback to us where improvements could be made.

Additional comments

You said... Our response...

Contact details
Email: NBTHaemoglobinopathyService@nbt.nhs.uk

Helen lzzard Grace Van der Mee  Jemma Cable Dr Sophie Otton

Senior Biomedical Lead Biomedical Senior Biomedical Clinical Lead for SCT and

Scientist Scientist Scientist Consultant Haematologist
via Haematology secretaries

0117 414 7121 0117 414 8356 0117 414 8387 0117 414 8401

Webpage: https://www.nbt.nhs.uk/severn-pathology/pathology-services/haematology/sickle-
thalassaemia-screening
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