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Specialist help for ME

Service: Pain Management



You have been referred by your GP or specialist to the Chronic Fatigue 
Syndrome (CFS)/ME service for an assessment.

What happens now? 
We hope we can offer you an appointment time that is convenient for 
you. This first appointment will take about an hour but can sometimes 
take up to an hour and a half.

The purpose of the appointment is to gain more information from you 
about your illness and the effect this has been having on your everyday 
life. It does not involve any kind of physical examination. This is so 
that we can build up a clearer picture of your difficulties, to answer any 
questions you may have, and to work out with you the best way to take 
things forward.

We are able to offer a variety of services depending on your needs. You 
may be offered one or more of the following:

 n Advice to existing services involved in your care.

 n Individual contact tailored to your needs.

 n Group self-management programme.

 n Telephone/email contact.

Our focus is on helping people to improve their own quality of life.

Who is involved in running the Service?
The service includes:

 n Clinical psychologists.

 n Occupational therapists.

 n Physiotherapists.

 n Counsellors.

All these professionals are specialists in helping people to manage 
CFS/ME. We are all committed to understanding each person’s 
individual difficulties. We know that CFS/ME can affect your life in many 
ways and there are variations between one individual with CFS/ME, and 
the next. Bearing this in mind, we aim to tailor treatment to meet each 
individual’s needs.
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What if you cannot get to the hospital?
We generally work on the basis that individuals are well enough to 
attend an outpatient appointment. If you have difficulties with anything 
that may stop you attending an appointment, do let us know.

When you contact us please let us know if you have any special needs, 
or if are there other arrangements that we should make on your behalf.

Common myths about CFS/ME

If no one can find a reason for this illness, it must 
be in my head.
Even if the cause is unclear, the illness is still very real. Fortunately, 
there’s a lot you can do about living with CFS/ME, even if the cause 
is not known.

If I just ignore the fatigue, it will go away.
Not often. It takes a little bit of learning and effort to manage fatigue 
effectively.

If I’m tired I must rest. If I just lie down I will get 
better.
There needs to be a balance of activity and rest otherwise people 
may become worse.

A lot of people say that they are tired and act as if I 
am making more of a big deal than I should.
A few people may not understand the difference between being tired 
and suffering fatigue, but that doesn’t mean they can’t understand 
with a little help.

If my doctor really believed me they’d do 
something about my CFS/ME.
Your doctor will do everything they can to identify and ease your 
symptoms. However you have been referred to a specialist service.
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If you or the individual you are caring for need support reading 
this leaflet please ask a member of staff for advice.

How to contact us:

Chronic Fatigue Service
North Bristol NHS Trust
The Lodge
Cossham Hospital
Lodge Road
Bristol
BS15 1LF

0117 414 5192

0117 414 5190

CFS.NHS.Bristol@nbt.nhs.uk

www.nbt.nhs.uk/painmanagement
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